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Education and Culture Committee 

Children and Young People (Scotland) Bill 

Scottish Social Services Council 

Response from the Scottish Social Services Council  

1. The Scottish Social Services Council (SSSC) is the statutory Non-Departmental 

Public Body responsible for registering people who work in social services in 

Scotland, regulating their education, learning and development and generating 

workforce information for the sector, including the publication of Official Statistics. 

The SSSC is also one of the partners of Skills for Care and Development, the 

Sector Skills Council for the social service workforce in the UK. 

2. There are approximately 195,000 workers in the social service workforce in 

Scotland, over 40 per cent of whom are employed by the private sector. The 

SSSC’s role is to raise standards of practice in social services, to strengthen and 

support the workforce and to increase the protection of people who use the 

services. Our vision is a competent, confident workforce, capable of delivering 

high quality services that has the confidence of the public, those who use 

services, and their carers.  

Response  

3. We responded to the Scottish Government consultation on its proposals for a 

Children and Young People Bill on 24 September 2012. We have nothing further 

to add to our views as expressed in this response, which we attach for reference. 

Scottish Social Services Council 
26 July 2013 
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A SCOTLAND FOR EVERY CHILD  

More effective rights for children and young people 

1. Do you feel that the legislative proposals will provide for improved transparency 

and scrutiny of the steps being taken by Scottish Ministers and relevant public 

bodies to ensure the progressive realisation of children’s rights? 

 We welcome the proposals.  

2. On which public bodies should a duty to report on implementing children’s rights 

be applied? 

 We have nothing to add to the list of public bodies identified in Annex B.  

3. Do you agree that the extension of the Children’s Commissioner’s role will result 

in more effective support for those children and young people who wish to 

address violations of their rights? 

 The SSSC aims to protect people who use services and their carers by 

promoting high standards of conduct and by taking action where the public 

are at risk. Our role is about investigating allegations which may amount to 

misconduct of individual registered workers. This may include misconduct 

relating to children’s rights. 

 We support in principle the proposals to extend the Children’s 

Commissioner’s role. There is a possibility of potential overlap between 

the Children’s Commissioner’s role and the functions of other public 

bodies such as the SSSC. We will require significantly more detail to 

enable us to assess the possible implications for the SSSC in relation to 

our regulatory function. For example, a potential overlap may occur where 

the Commissioner conducts an investigation which relates to a registered 

worker. There will be a need to be clear about the parameters and triggers 

for investigations. An unintended consequence may arise where a 

decision relating to a registrant’s suitability on our Register can not only be 

subject to the normal appeal to the sheriff, but also subject to additional 

scrutiny by the Children’s Commissioner. In the interests of clarity and the 

integrity of the adjudication process, this should be avoided. 

 We make a point later in this response about the changing nature of the 

social services workforce. The majority of social services workers are now 

employed by the private and voluntary sector while there has been a 

recent trend (as part of the Self Directed Support agenda) for some 

service users to take control of their budgets and make their own choices 

about the people providing their care. It will be important to ensure that the 

Commissioner’s new powers take account of these arrangements. It is 

also worth noting that there are a substantial number of social services 

workers who are required to register with the SSSC while there are a 

significant number of additional workers who are required to registered 
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with other regulatory bodies such as the Care Inspectorate. Social service 

workers are required to comply with the relevant code of practice. 

 We would also question whether the Commissioner will share information 

about registered workers with the SSSC. A final question would be to 

clarify what the Commissioner’s role would be in the event of a finding that 

a child’s right has been breached. 

 We have other questions about how the revised role will work in practice 

but we will wait for further detail about the implementation. If the 

Commissioner’s role is extended we would welcome the ongoing 

opportunities to share experiences from our work with them. 

A new focus on wellbeing 

4. Do you agree with the definition of the wellbeing of a child - or young person - 

based on the SHANARRI Wellbeing Indicators, as set out in the consultation 

document? 

 We welcome moves to have shared outcomes across services. 

5. Do you agree that a wider understanding of a child or young person’s wellbeing 

should underpin our proposals? 

 We have no comment to make on this question. 

Better service planning and delivery 

6. Do you agree that a duty be placed on public bodies to work together to jointly 

design, plan and deliver their policies and services to ensure that they are 

focussed on improving children's wellbeing? 

 We welcome the proposals to place a duty on public bodies to work 

together on this agenda. One point we would make is that there a range of 

bodies which have a remit in this area, as illustrated by Annex B of the 

consultation document. Extending the duty should strengthen and support 

collaborative working, and should include the duty to share relevant 

information. There may be a need for guidance to support situations where 

partnership working may be problematic or where mediation is required. 

7. Which bodies should be covered by the duties on joint design, planning and 

delivery of services for children and young people? 

 We have no comment to make on this question. 

8. How might such a duty relate to the broader Community Planning framework 

within which key service providers are expected to work together? 

 We have no comment to make on this question. 

Improved reporting on outcomes 
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9. Do you agree that we should put in place reporting arrangements making a direct 

link for the public between local services and outcomes for children and young 

people? 

 We welcome the proposals to promote the link between local services and 

outcomes for children and young people. We welcome the moves to place 

a duty on public bodies to assist the local authority in reporting on a 

common set of high level outcomes for children and young people, but 

would extend that duty to private or voluntary sector bodies providing 

publicly funded services to children. We would welcome further guidance 

on the implications and the level of support that would be required by local 

authorities. As an example: The SSSC could provide information about the 

numbers of referrals by local authorities which led to unsuitable workers 

being removed from the Register. A key point for us would be to ensure 

that these reporting arrangements are meaningful; consistent across 

individual local areas; and can highlight the impact and improvement for 

those who need the most support. The purpose of the reporting, and 

therefore the nature of the information gathered, must be useful and 

directly relate to improving the outcomes and experience of children and 

young people. 

10. Do you think that these reporting arrangements should be based on the 

SHANARRI Wellbeing Indicators as set out in this consultation paper? 

 Yes. This may require definition as different people and organisations will 

have different interpretations of the terminology. For example, what does 

“safe” mean? It would be expected that ongoing work on GIRFEC will have 

paved the way for this. 

11. On what public bodies should the duty for reporting on outcomes be placed? 

 The SSSC agrees in principle to being included as one of the public 

bodies to assist in reporting outcomes, however we would like further 

information about the extent of the duty in order to consider this more fully. 

We would also suggest that the public bodies which are required to report 

to local authorities are required to collaborate to prevent overlap or 

duplication, especially around information collected from third parties. 

 A SCOTLAND FOR EACH CHILD 

Improving access to high quality, flexible and integrated early learning childcare 

12. Do you agree that the Scottish Government should increase the number of hours 

of funded early learning and childcare? 

 We welcome the intention to increase the number of hours of funded early 

learning and childcare. We welcome any moves to increase the provision 

of care both during and outwith school hours. The social service workforce 

has a vital role to play in the delivery of these services and it has been a 

requirement since December 2011 that all lead practitioners and 
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managers of day care services for children are required to either hold or 

be working towards a level 9 Childhood Practice qualification. Evidence 

shows that the best experiences for children come from qualified staff. It 

will be vital to ensure that providers can maintain appropriate numbers of 

qualified staff at all times, and that learning and development opportunities 

exist to meet that need. 

13. Do you agree that the Scottish Government should increase the flexibility of 

delivery of early learning and childcare? 

 We welcome any moves to increase the flexibility of delivery of learning 

and childcare. Decisions about the needs of parents and local demand 

should be taken at local authority level. We note the increasing role of the 

private and voluntary sector in the delivery of these services. The SSSC’s 

workforce data shows that the majority of day care of children workers and 

childminders are now employed by these two sectors. The growth in the 

number of non-statutory services may present specific challenges both in 

terms of the delivery of these flexible services and ensuring a qualified 

workforce is available to provide early learning and childcare services. It 

may be difficult for some small services to find the time and resources to 

allow staff to undertake learning and development. Similarly there may 

also be implications for the work patterns or contracts for some staff. It is 

vital that the resource implications of learning and development is factored 

in by those commissioning services. 

14. Do you think local authorities should all be required to offer the same range of 

options? What do you think those options should be? 

 We believe that this is an issue for local authorities and relevant 

partnerships to decide. 

15. How do you think the issue of cross-boundary placements should be managed, 

including whether this might be through primary or secondary legislation or 

guidance? 

 We would recommend the use of guidance to support this. It is very 

important that any arrangements suit the needs of the child, not the needs 

of organisations. 

16. Do you agree with the additional priority for 2 - year olds who are ‘looked after’? 

What might need to be delivered differently to meet the needs of those children? 

 We welcome the proposals to provide additional resources to support the 

needs of 2 year olds who are Looked After. One question we have is about 

the implications for children who are not Looked After but are vulnerable 

and may at risk of becoming so. They may require and benefit from similar 

support. We suggest that further flexibility may be required where, for 

example, a Looked After child would benefit from this support prior to their 

second birthday. We look forward to reading the detailed guidance in 

relation to this. We would also note, that there may be additional workforce 
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development issues for staff who are providing early learning to 

particularly vulnerable children, and the SSSC would be happy to do 

further work on this. 

The Named Person 

17. Do you agree with the proposal to provide a point of contact for children, young 

people and families through a universal approach to the Named Person role? 

 We agree with this proposal. There will be challenges in ensuring that 

those undertaking the named person role have the requisite skills and 

capabilities to undertake the task and would suggest that there needs to 

be substantial investment in this is order to change both culture and 

practice. There may be a need for further resources and tools to support 

these proposals. The SSSC would be able to provide support and 

knowledge to develop these resources. 

18. Are the responsibilities of the Named Person the right ones? Are there any 

additional responsibilities that should be placed on the Named Person? 

 We have no comment to make on this question. 

19. Do you agree with the proposed allocation of responsibilities for ensuring that 

there is a Named Person for a child at different stages in their lives set out in the 

consultation paper? 

 We have no comment to make on this question. 

20. Do you think that the arrangements for certain groups of school-aged children as 

set out in the consultation paper are the right ones? What, if any, other 

arrangements should be made? Have any groups been missed out? 

 We have no comment to make on this question. 

The Child’s Plan  

21. Do you think a single planning approach as described in the consultation paper 

will help improve outcomes for children? 

 We have no comment to make on this question. 

22. How do you think that children, young people and their families could be 

effectively involved in the development of the Child’s Plan? 

 The implementation and spirit of the single planning approach requires 

workers from all disciplines to work collaboratively with families, placing 

them at the centre of the planning process. We suggest that there are 

learning and development issues that will need to be addressed in order 

for practice to be effective. Some of these issues will be shared and can 

be addressed on a multi-agency basis and some will be sector specific. 

We would be able to develop tools and resources to support this for social 

services workers.  
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Right to support for looked-after children 

23. Do you agree that care-leavers should be able to request assistance from their 

local authority up to and including the age of 25 (instead of 21 as now)? 

 We have no comment to make on this question. 

Corporate Parenting 

24. Do you agree that it would be helpful to define Corporate Parenting, and to clarify 

the public bodies to which this definition applies? If not, why not? 

 We have no comment to make on this question. 

25. We believe that a definition of Corporate Parenting should refer to the collective 

responsibility of all public bodies to provide the best possible care and protection 

for looked-after children and to act in the same way as a birth parent would. Do 

you agree with this definition? 

 We have no comment to make on this question. 

Kinship care 

26. Do you agree that a new order for kinship carers is a helpful additional option to 

provide children with a long-term, stable care environment without having to 

become looked after? 

 We have no comment to make on the order. The SSSC and the National 

Health Service Education for Scotland (NES) are currently working 

together on the implementation of the Carers and Young Carers Strategies 

for Scotland. These strategies highlight the need for learning and 

development opportunities for kinship carers. 

27. Can you think of ways to enhance the order, or anything that might prevent it 

from working effectively? 

 We have no comment to make on this question. 

Adoption and permanence 

28. Do you agree that local authorities should be required to match adoptive children 

and families through Scotland’s Adoption Register? 

 We have no comment to make on this question. 

Better foster care 

29. Do you agree that fixing maximum limits for fostering placements would result in 

better care for children in foster care? Why? 

 We have no comment to make on this question. 
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30. Do you agree foster carers should be required to attain minimum qualifications in 

care? 

 There is evidence that children growing up in a household where parents 

have qualifications tend to get a better start in life. Foster carers typically 

support children with complex care needs, so it would be reasonable to 

expect that it would be of benefit to children if foster carers were expected 

to have an appropriate qualification. However, foster carers are not part of 

a regulated workforce and are caring for children in their own homes, as 

part of their own families. Is it therefore compatible with the ethos of foster 

care to require qualifications? A final point that we would make here is that 

there may be specific safeguarding issues which have to be considered. 

 When these fundamental questions are answered, the SSSC would be 

able to advise on a way forward based on our experiences of regulating 

more than 50,000 social services workers. We would also be able to offer 

advice based on our experiences of developing and promoting the Codes 

of Practice for social services workers and employers. We are aware that 

there are plans to hold further discussions about these proposals later this 

year and we welcome the opportunity to contribute to that debate. 

31. Would a foster care register, as described, help improve the matching by a local 

authority (or foster agency)? Could it be used for other purposes to enhance 

foster care? 

 We have no comment to make on this question. 

32. Do you think minimum fostering allowances should be determined and set by the 

Scottish Government? What is the best way to determine what rate to pay foster 

carers for their role – for example, qualifications of the carer, the type of ‘service’ 

they provide, the age of child? 

 We have no comment to make on this question. 

Assessing Impact 

33. In relation to the Equality Impact Assessment, please tell us about any potential 

impacts, either positive or negative; you feel the legislative proposals in this 

consultation document may have on any particular groups of people? 

 We have no comment to make on this question. 

34. In relation to the Equality Impact Assessment, please tell us what potential there 

may be within these legislative proposals to advance equality of opportunity 

between different groups and to foster good relations between different groups? 

 We have no comment to make on this question. 

35. In relation to the Business and Regulatory Impact Assessment, please tell us 

about any potential economic or regulatory impacts, either positive or negative; 
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you feel the legislative proposals in this consultation document may have, 

particularly on businesses? 

 We have no comment to make on this question. 

Scottish Social Services Council (SSSC) 


